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RESOURCE FOR FREIGHTLINER CUSTOM CHASSIS INFO 
 

The following was recently published in Freightliner’s quarterly newsletter, “The Leader” and will offer 
specific information about your Freightliner Custom Chassis. 
 
Looking for information on the latest advancements in Freightliner Custom Chassis products, technology, 
sales or service?  AccessFreightliner.com is your source for essential, up-to-the minute Freightliner 
chassis information. 
 

As an extranet portal within Freightliner LLC’s 
various brand-specific Web sites, 
AccessFreightliner.com is designed for easy 
password-protected access by RV dealers, RV 
manufacturers and customers.  This is their 
destination for comprehensive software 
applications, support and training.  It also lets 
them download important Freightliner chassis 
information and announcements: everything 
from warranty recall notices to owner’s 
manuals to parts marketing tools. 
 
The site is organized simply for quick, 
effortless navigation.  Visitors will find key links 
including “Applications” and “News and 
Information.”  
 
“Applications” gives registered users access to 
sales, service and parts applications that 
include an Order Management program, 
Extended Coverage, PartsPro® and 
PartsLink®, QuickClaim®, EZWiring™, 

ServiceLink®, Warranty Management Reports, ServicePro®, WarrantyLit & Recall and Field Service 
Campaigns. 
 
“News & Information” is a one-stop source for all things Freightliner.  It provides a Corporate NewsLine, 
information on the latest Polices and Procedures, software information and related links.  Though non-
registered visitors can access some general information, registered visitors will be able to view additional 
information that’s geared more to their needs.   
 
In short, AccessFreightliner.com is all about “knowledge” – about giving RV dealers and customers a 
wealth of knowledge right at their fingertips. 
 
To obtain a username and password, please select “New User” at the top of the AccessFreightliner.com 
homepage to set up your account. 
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