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STORING HWH LEVELING JACKS 
 

 A topic that sometimes comes up concerns the 
proper method to store your hydraulic jacks for travel.  
In some instances the “JACKS DOWN” warning light or 
buzzer will come on, suggesting that your jacks may 
have extended while you’ve been driving.  When you 
stop to check them, the jacks may appear to be fully 
retracted.  Going through the “STORE” procedure again 
will cancel the warning light and buzzer. 

 HWH Corporation, who supplies most of leveling 
systems, recognized this condition as worthy of a 
service bulletin to their dealers.  More recently they 
have issued a reminder which is specific to their 310 
and 610 series touch panel systems.  Following are 
both their original bulletin and excerpts from the more 
recent model-specific one.  For more details, you may 
access HWH Corporation by phone or at their website: 
www.hwhcorp.com. 

 
 
310 SERIES MANUAL TOUCH PANEL SYSTEM 
310 Touch Panel has a NOT IN PARK/BRAKE light. 
To retract the jacks the ignition must be in “ACC” or “ON” 
position. 
NOTE: The jacks can be retraced with the ignition in 
the ACC position to avoid the warning buzzer while 
the jacks are retracting. 
Push the “ON” button.  The ON light will come on. 
Push the “STORE” button.  The STORE light will come 
on.  The jacks will retract.  The system will turn itself off 
2 minutes after the last red Warning Light goes out. 
Pushing the “OFF” button or moving the ignition key will 
turn the STORE procedure off.  This will allow thermal 
expansion to cause a jack to extend slightly.  If the 
STORE procedure is interrupted, the system should be 
turned on, push the “STORE” button and allow the 
STORE procedure to be completed. 
If a red Warning Light and/or buzzer comes on while 
traveling, push the “ON” button then the “STORE” 
button.  The park brake does not need to be set. 
 
 

 
 
 
 

610 SERIES COMPUTERIZED TOUCH PANEL 
SYSTEM 
The 610 pump and solenoid valve manifold is separate 
from the electronic controls. 
To retract the jacks the ignition must be in the “ACC” or 
“ON” position. 
NOTE: The jacks can be retracted with the ignition in 
the ACC position to avoid the warning buzzer while 
the jacks are retracting. 
Push the “ON” button.  The ON light will come on. 
Push the “STORE” button.  The STORE light will flash.  
The jacks will retract.  Six minutes after the last red 
Warning Light goes out, the Touch Panel will turn off. 
Pushing the “OFF” button or moving the ignition key will 
turn the STORE procedure off.  This will allow thermal 
expansion to cause a jack to extend slightly.  If the 
STORE procedure is interrupted, turn the system ON, 
push the STORE button and allow the STORE 
procedure to be completed. 
If a Warning Light and/or buzzer comes on while 
traveling, push the “ON” button then the “STORE” 
button.  The park brake does not have to be set.         RED WARNING LIGHTS (4) 
NOTE: Systems sold prior to 2002 will need the park 
brake set to put the system in the “STORE” mode.  
The vehicle should be stopped when safe to do so.  
Set the park brake.  Leave the engine running.  Push 
the “ON” button then the “STORE” button.  It is OK 
to proceed when the jacks are retracted.  The system 
will remain in the STORE mode when the park brake 
is released.  The system will shut itself off six 
minutes after all 4 red Warning Lights have gone 
out. 
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